BETTY FORD ALPINE GARDENS

Retail Associate — Gift Shop

POSITION TYPE LOCATION PAY RATE
Part-Time / Seasonal Vail, CO (Ford Park) $18.00 — $21.00 / hr

| About Betty Ford Alpine Gardens

Sitting at 8,200 feet above sea level, Betty Ford Alpine Gardens is the highest botanical garden in North
America. Dedicated to protecting fragile alpine environments through conservation, education, and living plant
collections, we welcome over 200,000 visitors from around the globe each year. Our Gift Shop serves as a
vital community hub where visitors find unique botanically inspired gifts, books, apparel, and souvenirs while
supporting our conservation mission.

| Position Summary

We are seeking a friendly, energetic, and customer-focused Part-Time Retail Associate to join our team. As
the face of our Gift Shop, you will welcome garden guests, assist with product selections, process sales
transactions, and share enthusiasm for our high-alpine sanctuary. This position is ideal for someone who
loves nature, enjoys engaging with the public, and thrives in a scenic mountain setting.

| Key Responsibilities
» Customer Experience: Warmly greet visitors, answer questions about the Gardens and merchandise, and
provide exceptional customer service.

 Sales & POS Operations: Accurately operate the point-of-sale (POS) terminal for retail purchases,
memberships, and voluntary donations.

» Merchandising & Inventory: Maintain a clean, organized, and beautifully displayed sales floor. Assist with
restocking, pricing items, and receiving shipments.

« Visitor Orientation: Provide general visitor guidance and directions to garden trails, Education Center
displays, and daily programs.

» Opening & Closing: Execute opening and closing duties, including cash drawer reconciliations, store
setup, and securing facilities.

| Qualifications & Skills

» Experience: 1+ years of retail, customer service, or hospitality experience preferred.

« Communication: Welcoming, positive, and effective communication skills with guests of all ages and
backgrounds.

 Technical Aptitude: Comfortable using modern POS systems, payment terminals, and basic retail
software.

* Flexibility: Availability to work a flexible schedule, including weekends and select holidays.



 Physical Demands: Ability to stand for extended periods, walk on uneven garden terrain, and lift up to 30
Ibs.

» Passion: An interest in nature, plants, mountain ecology, or public gardens is highly desired!

Benefits & Perks

» Competitive hourly rate in the Eagle Valley | « Employee discount on Gift Shop items
* Inspiring outdoor work setting in Ford Park | e Flexible scheduling (great for locals & students)
* Direct contribution to a renowned plant conservation non-profit

How to Apply

Send your resume and a brief introductory message to:
info@bettyfordalpinegardens.org
Subject Line: Gift Shop Retail Associate — [Your Name]

Betty Ford Alpine Gardens is an equal opportunity employer committed to diversity, equity, and inclusion.
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